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Industry Overview 

Coming out of the COVID Pandemic, the 2022 $1.1 trillion market for IT services is experiencing its 

second year of record annual growth of nearly 10%. After 2020’s dip due to global economic 

disruption, businesses have scrambled to transform into digital-first entities to more effectively 

accommodate remote work, challenging access to labor markets and changing customer demands. 

IT service providers — the largest of which experienced well over 10% top-line growth in 2022 — 

quickly filled the gap and experienced increased activity forecasted to continue driving the industry 

for the foreseeable future reaching $1.5T per year by 2027, a CAGR of 9%. 

Key Statistics 

40% 
lower cost of 

ownership by switching 

to the public cloud (2)

44%  
of SME currently use 

cloud infrastructure or 

hosting (3)

1 in 3 
small businesses 

currently don’t have a 

website of any sort (4) 

~5% 
of IT services industry 

revenue is earned by 

the 5 largest 

companies (5)
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(1) Statista (2) Accenture; (3) TechRepublic; (4) VisualObjects; (5) IBISWorld
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Total	

2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	940.7	949.7	929	1029	1114	1204	1291	1382	1474	1570	





Link

				https://www2.deloitte.com/us/en/insights/focus/cio-insider-business-insights/tech-finance-technology-investment-budgeting-processes.html

				https://www.techrepublic.com/article/cloud-remains-a-small-percentage-of-it-spending-but-its-gravitation-pull-is-huge/

				https://www.cloudzero.com/blog/cloud-computing-statistics

				https://www.researchandmarkets.com/reports/4418815/global-b2c-e-commerce-market-size-share-and

				https://vtex.com/en/blog/strategy/key-differences-between-b2c-and-b2b-ecommerce/#:~:text=As%20this%20graph%20from%20ResearchAndMarkets,to%20reach%20%247.65%20trillion%20USD.

				https://www.brightpearl.com/blog/the-top-10-technologies-driving-epic-e-commerce-growth

				https://www.cin7.com/blog/top-10-technologies-driving-ecommerce-growth-in-2022/

				https://www.businessnewsdaily.com/6028-small-ecommerce-challenges.html

				https://www.internetsearchinc.com/top-technologies-for-successful-ecommerce-marketing/

				https://www.softermii.com/blog/e-commerce-tech-trends-worth-implementing

				https://www.sana-commerce.com/blog/technologies-used-in-ecommerce/

				https://www.gartner.com/en/newsroom/press-releases/2022-06-02-gartner-says-worldwide-iaas-public-cloud-services-market-grew-41-percent-in-2021





Holy Grail Chart

				CAGR - 2016-2021												3.5%

				CAGR - 2021-27																								8.8%

				REVENUE BY SEGMENT in billion USD (US$)

						2016		2017		2018		2019		2020		2021		2022		2023		2024		2025		2026		2027

				Business Process Outsourcing 		246.30		258.50		273.10		279.10		274.10		303.30		325.70		350.20		374.10		398.80		423.70		450.20

				IT Consulting & Implementation		47.58		50.45		53.94		54.35		51.50		57.02		61.19		65.36		69.60		73.90		78.12		82.38

				IT Outsourcing		285.50		300.90		317.10		324.50		320.70		361.00		395.00		430.50		466.50		504.70		545.00		587.30

				Other IT Services		288.50		291.60		296.60		291.80		282.80		308.10		332.10		357.80		380.70		404.20		427.50		450.30

				Total		867.80		901.50		940.70		949.70		929.00		1029.00		1114.00		1204.00		1291.00		1382.00		1474.00		1570.00

								3.9%		4.3%		1.0%		-2.2%		10.8%		8.3%		8.1%		7.2%		7.0%		6.7%		6.5%



				Sources		Statista

				Most recent update:		11/01/2022

				Notes		Data shown is using current exchange rates and reflects market impacts of the Russia-Ukraine war.

																		1.0710330988

				REVENUE CHANGE BY SEGMENT in percent

						2017		2018		2019		2020		2021		2022		2023		2024		2025		2026		2027

				Business Process Outsourcing 		5.0		5.6		2.2		-1.8		10.7		7.4		7.5		6.8		6.6		6.2		6.3

				IT Consulting & Implementation		6.0		6.9		0.8		-5.2		10.7		7.3		6.8		6.5		6.2		5.7		5.5

				IT Outsourcing		5.4		5.4		2.3		-1.2		12.6		9.4		9.0		8.4		8.2		8.0		7.8

				Other IT Services		1.1		1.7		-1.6		-3.1		8.9		7.8		7.7		6.4		6.2		5.8		5.3

				Total		3.9		4.3		1.0		-2.2		10.8		8.3		8.1		7.2		7.0		6.7		6.5

				Sources		Statista

				Most recent update:		11/01/2022

				Notes		Data shown is using current exchange rates and reflects market impacts of the Russia-Ukraine war.



Business Process Outsourcing 	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	246.3	258.5	273.10000000000002	279.10000000000002	274.10000000000002	303.3	325.7	350.2	374.1	398.8	423.7	450.2	IT Consulting 	&	 Implementation	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	47.58	50.45	53.94	54.35	51.5	57.02	61.19	65.36	69.599999999999994	73.900000000000006	78.12	82.38	IT Outsourcing	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	285.5	300.89999999999998	317.10000000000002	324.5	320.7	361	395	430.5	466.5	504.7	545	587.29999999999995	Other IT Services	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	288.5	291.60000000000002	296.60000000000002	291.8	282.8	308.10000000000002	332.1	357.8	380.7	404.2	427.5	450.3	

IT Services Industry Revenue ($B)









Total	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	867.8	901.5	940.7	949.7	929	1029	1114	1204	1291	1382	1474	1570	Blank	

IT Services Industry Revenue ($B)







Total	

2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	940.7	949.7	929	1029	1114	1204	1291	1382	1474	1570	

IT Services Industry Revenue ($B)









Cloud

						Traditional		Cloud				Increase-
Total		Increase-
Cloud		Cloud-
% of Total

				2019		705		304		1009

				2020		710		370		1080		71		66		93.0%

				2021		744		451		1195		115		81		70.4%

				2022		775		544		1319		124		93		75.0%

				2023		805		655		1460		141		111		78.7%

				2024		838		779		1617		157		124		79.0%

				2025		868		917		1785		168		138		82.1%

						Traditional		Cloud		Total		% Cloud		% Traditional

				2016		78.5		32		110.5		29%		71%

		 		2019		705		304

				2020		710		370		1080		34%		66%

				2021		744		451		1195		38%		62%

				2022		775		544		1319		41%		59%

				2023		805		655		1460		45%		55%

				2024		838		779		1617		48%		52%

				2025		868		917		1785		51%		49%

						2021 Cloud Revenue		2021 Total Revenue		% Cloud

				Amazon		35,380		469,822		7.5%

				Microsoft		19,153		168,088		11.4%

				Google		6,436		257,637		2.5%

				Alibaba		8,679		109,480		7.9%

				Huawei		4,190		93,874		4.5%

						35.38		469.822

						19.153		168.088

						6.436		257.637

						8.679		109.48

						4.19		93.874



Traditional	

2019	2020	2021	2022	2023	2024	2025	705	710	744	775	805	838	868	Cloud	

2019	2020	2021	2022	2023	2024	2025	304	370	451	544	655	779	917	





% Cloud	

2016	2022	2025	0.2895927601809955	0.41243366186504926	0.51372549019607838	% Traditional	

2016	2022	2025	0.71040723981900455	0.58756633813495074	0.48627450980392162	





% Cloud	

Amazon	Microsoft	Google	Alibaba	Huawei	7.5305115554401461E-2	0.11394626624149255	2.4980883956885074E-2	7.927475337961272E-2	4.4634297036453115E-2	2021 Cloud Revenue	Amazon	Microsoft	Google	Alibaba	Huawei	35.380000000000003	19.152999999999999	6.4359999999999999	8.6790000000000003	4.1900000000000004	

2021 Cloud Revenue % Total Revenue





2021 Cloud Revenue ($B)











Consulting

				Company		YoY Growth		Last Report

				Cognizant		5.6%		Q322		https://cognizant.q4cdn.com/123993165/files/doc_financials/2022/q3/Q322-Earnings-Supplement_Final.pdf		30.6% financial services

				Booz Allen Hamilton		6.7%		2Q23		https://investors.boozallen.com/static-files/d3be3a45-0f7c-4deb-b9c4-3d8c8962a761

				IBM Consulting		9.0%		4Q22		https://www.ibm.com/investor/att/pdf/IBM-4Q22-Earnings-Charts.pdf

				Amdocs		10.3%

				Wipro		10.4%		4Q22		https://www.wipro.com/content/dam/nexus/en/investor/quarterly-results/2022-2023/q3fy23/datasheet-q3fy23.pdf		34.9% financial services

				Tech Mahindra		11.2%		2Q23		https://insights.techmahindra.com/investors/investor-ppt-q2-fy23.pdf		16.3% financial services

				HCL Tech		13.1%		3Q23		https://www.hcltech.com/investors		19.9% financial services

				Infosys		13.4%		3Q23		https://www.infosys.com/investors/reports-filings/quarterly-results/2022-2023/q3/documents/fact-sheet.pdf		31.5% financial services

				Tata Consultancy		13.5%		3Q22				31.5% financial services

				Accenture		15.0%		1Q23		https://investor.accenture.com/~/media/Files/A/Accenture-IR-V3/quarterly-earnings/2023/q1fy23/q1-fy2023-infographic.pdf		19.1% financial services

				Deloitte		24.2%		FY22		https://www.deloitte.com/global/en/about/press-room/global-revenue-announcement.html



				Median		11.2%

				Average		12.0%



				Cognizant		30.6%

				Wipro		34.9%

				Tech Mahindra		16.3%

				HCL Tech		19.9%

				Infosys		31.5%

				Tata Consultancy		31.5%

				Accenture		19.1%



				Median		30.6%

				Average		26.3%









IBM Consulting	Amdocs	Wipro	Tech Mahindra	HCL Tech	Infosys	Tata Consultancy	Accenture	Deloitte	0.09	0.10299999999999999	0.104	0.112	0.13100000000000001	0.13400000000000001	0.13500000000000001	0.15	0.24199999999999999	





B2B E-Com

				B2B SMEs buying and selling online in the U.S. 2019-2021, by sector

				Share of B2B small and medium enterprises (SMEs) buying and selling via e-commerce in the United States in 2019 and 2021, by industry

						Dec 2019		Dec 2021				Change

				Retail trade		44		56		in %		12

				Arts and entertainment		40		56		in %		16

				Total		39		52		in %		13

				Finance, insurance, or real estate		39		50		in %		11

				Education		41		50		in %		9

				Healthcare		39		49		in %		10

				Wholesale trade		40		48		in %		8

				Business or professional services		42		48		in %		6

				Manufacturing		33		45		in %		12

				Transportation, communication, or utilities		39		45		in %		6

				Hospitality		33		45		in %		12

				Nonprofit		38		45		in %		7

				Public administration		37		43		in %		6

				Personal services		40		43		in %		3

				Construction		29		42		in %		13

				Arts and entertainment		16%		56%

				Construction		13%		42%

				Retail trade		12%		56%

				Manufacturing		12%		45%

				Hospitality		12%		45%





Growth, 2019-2021	

Arts and entertainment	Construction	Retail trade	Manufacturing	Hospitality	0.16	0.13	0.12	0.12	0.12	Proportion of Business Online	Arts and entertainment	Construction	Retail trade	Manufacturing	Hospitality	0.56000000000000005	0.42	0.56000000000000005	0.45	0.45	











B2C E-Com

						2019		2022		2026

				North America		1,996		3,116		4,952

				Asia Pacific		10,370		16,518		28,932

				Europe		900		1,312		2,081

				Rest of World		33		73		199

						13,299		21,019		36,164

						2019		2022		2026

				Asia Pacific		78.0%		78.6%		80.0%

				North America		15.0%		14.8%		13.7%

				Europe		6.8%		6.2%		5.8%

				Rest of World		0.2%		0.3%		0.6%



Asia Pacific	

2019	2022	2026	0.77975787653207007	0.78586041200818302	0.80002212144674256	North America	

2019	2022	2026	0.15008647266711783	0.14824682430182215	0.13693175533679902	Europe	

2019	2022	2026	6.7674261222648316E-2	6.2419715495504069E-2	5.7543413339232387E-2	Rest of World	

2019	2022	2026	2.4813895781637717E-3	3.473048194490699E-3	5.5027098772259704E-3	
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Key Trends
IT consultants remain busy assisting enterprise clients’ cloud migrations, with Gartner 
now estimating more than 79% of business IT spending targeted at cloud computing 
and related infrastructure (cybersecurity, e-commerce and various digital 
transformation services) compared to less than 21% spent to sustain traditional 
“in-house” IT systems.

Similarly, Gartner predicts in less than two years cloud computing spend will represent 
the majority of all IT business expenditures. As a result, IT service providers have 
honed-in on tailored solutions for increasingly expansive cloud infrastructures for a 
growing rolodex of clients, many based on a pay-as-you go model. 

The value of e-commerce sales now exceeds 25% of the entire global GDP, up from 
just 10% a few years ago, with B2B activity capturing roughly 75% of the total 
compared to B2C. E-commerce is forecasted to reach one-third of the total global 
GDP in a few short years, and professional IT consultants are helping clients prepare 
for a world dominated by the e-commerce sales channels.
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2022 Revenue Growth by Top IT Services Firms(6)

The IT services industry continues to 
garner significant investment from both 
private equity and strategic buyers. 
While the dollar volume decreased in 
2022, the transaction count remains 
strong. Though 2022 saw a modest 7% 
drop, deal count was 25% higher than 
the prior three years. Favorable 
industry characteristics should further 
interest in the sector:

» Recurring revenue growth in all aspects of 
technology services

» Cloud-based technology advancements allow 
adoption by companies of all sizes, while complexity 
increases demand for implementation services

» Transformation to digital-first supports long-term 
business demand for IT services combined with 
security solutions that address the growing threat 
of cyberattacks

» The ability to extract actionable business insights 
from data analytics is driving demand for data 
analytics professional services companies serving all 
sectors of the economy
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Increased Investor Interest 
(6) CP Research
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IBM Consulting	Amdocs	Wipro	Tech Mahindra	HCL Tech	Infosys	Tata Consultancy	Accenture	Deloitte	0.09	0.10299999999999999	0.104	0.112	0.13100000000000001	0.13400000000000001	0.13500000000000001	0.15	0.24199999999999999	





Link

				https://www2.deloitte.com/us/en/insights/focus/cio-insider-business-insights/tech-finance-technology-investment-budgeting-processes.html

				https://www.techrepublic.com/article/cloud-remains-a-small-percentage-of-it-spending-but-its-gravitation-pull-is-huge/

				https://www.cloudzero.com/blog/cloud-computing-statistics

				https://www.researchandmarkets.com/reports/4418815/global-b2c-e-commerce-market-size-share-and

				https://vtex.com/en/blog/strategy/key-differences-between-b2c-and-b2b-ecommerce/#:~:text=As%20this%20graph%20from%20ResearchAndMarkets,to%20reach%20%247.65%20trillion%20USD.

				https://www.brightpearl.com/blog/the-top-10-technologies-driving-epic-e-commerce-growth

				https://www.cin7.com/blog/top-10-technologies-driving-ecommerce-growth-in-2022/

				https://www.businessnewsdaily.com/6028-small-ecommerce-challenges.html

				https://www.internetsearchinc.com/top-technologies-for-successful-ecommerce-marketing/

				https://www.softermii.com/blog/e-commerce-tech-trends-worth-implementing

				https://www.sana-commerce.com/blog/technologies-used-in-ecommerce/

				https://www.gartner.com/en/newsroom/press-releases/2022-06-02-gartner-says-worldwide-iaas-public-cloud-services-market-grew-41-percent-in-2021





Holy Grail Chart

				REVENUE BY SEGMENT in billion USD (US$)

						2016		2017		2018		2019		2020		2021		2022		2023		2024		2025		2026		2027

				Business Process Outsourcing 		246.30		258.50		273.10		279.10		274.10		303.30		325.70		350.20		374.10		398.80		423.70		450.20

				IT Consulting & Implementation		47.58		50.45		53.94		54.35		51.50		57.02		61.19		65.36		69.60		73.90		78.12		82.38

				IT Outsourcing		285.50		300.90		317.10		324.50		320.70		361.00		395.00		430.50		466.50		504.70		545.00		587.30

				Other IT Services		288.50		291.60		296.60		291.80		282.80		308.10		332.10		357.80		380.70		404.20		427.50		450.30

				Total		867.80		901.50		940.70		949.70		929.00		1029.00		1114.00		1204.00		1291.00		1382.00		1474.00		1570.00

				Sources		Statista

				Most recent update:		11/01/2022

				Notes		Data shown is using current exchange rates and reflects market impacts of the Russia-Ukraine war.

				REVENUE CHANGE BY SEGMENT in percent

						2017		2018		2019		2020		2021		2022		2023		2024		2025		2026		2027

				Business Process Outsourcing 		5.0		5.6		2.2		-1.8		10.7		7.4		7.5		6.8		6.6		6.2		6.3

				IT Consulting & Implementation		6.0		6.9		0.8		-5.2		10.7		7.3		6.8		6.5		6.2		5.7		5.5

				IT Outsourcing		5.4		5.4		2.3		-1.2		12.6		9.4		9.0		8.4		8.2		8.0		7.8

				Other IT Services		1.1		1.7		-1.6		-3.1		8.9		7.8		7.7		6.4		6.2		5.8		5.3

				Total		3.9		4.3		1.0		-2.2		10.8		8.3		8.1		7.2		7.0		6.7		6.5

				Sources		Statista

				Most recent update:		11/01/2022

				Notes		Data shown is using current exchange rates and reflects market impacts of the Russia-Ukraine war.



Business Process Outsourcing 	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	246.3	258.5	273.10000000000002	279.10000000000002	274.10000000000002	303.3	325.7	350.2	374.1	398.8	423.7	450.2	IT Consulting 	&	 Implementation	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	47.58	50.45	53.94	54.35	51.5	57.02	61.19	65.36	69.599999999999994	73.900000000000006	78.12	82.38	IT Outsourcing	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	285.5	300.89999999999998	317.10000000000002	324.5	320.7	361	395	430.5	466.5	504.7	545	587.29999999999995	Other IT Services	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	288.5	291.60000000000002	296.60000000000002	291.8	282.8	308.10000000000002	332.1	357.8	380.7	404.2	427.5	450.3	

IT Services Industry Revenue ($B)











Cloud

						Traditional		Cloud

				2019		705		304

				2020		710		370

				2021		744		451

				2022		775		544

				2023		805		655

				2024		838		779

				2025		868		917

						Traditional		Cloud		Total		% Cloud		% Traditional

				2016		78.5		32		110.5		29%		71%

		 		2019

				2020		5		66		71		93%		7%

				2021		34		81		115		70%		30%

				2022		31		93		124		75%		25%

				2023		30		111		141		79%		21%

				2024		33		124		157		79%		21%

				2025		30		138		168		82%		18%

						2021 Cloud Revenue		2021 Total Revenue		% Cloud

				Amazon		35,380		469,822		7.5%

				Microsoft		19,153		168,088		11.4%

				Google		6,436		257,637		2.5%

				Alibaba		8,679		109,480		7.9%

				Huawei		4,190		93,874		4.5%

						35.38		469.822

						19.153		168.088

						6.436		257.637

						8.679		109.48

						4.19		93.874



Traditional	

2019	2020	2021	2022	2023	2024	2025	705	710	744	775	805	838	868	Cloud	

2019	2020	2021	2022	2023	2024	2025	304	370	451	544	655	779	917	





% Cloud	

2016	2022	2025	0.2895927601809955	0.75	0.8214285714285714	% Traditional	

2016	2022	2025	0.71040723981900455	0.25	0.1785714285714286	





% Cloud	

Amazon	Microsoft	Google	Alibaba	Huawei	7.5305115554401461E-2	0.11394626624149255	2.4980883956885074E-2	7.927475337961272E-2	4.4634297036453115E-2	2021 Cloud Revenue	Amazon	Microsoft	Google	Alibaba	Huawei	35.380000000000003	19.152999999999999	6.4359999999999999	8.6790000000000003	4.1900000000000004	

2021 Cloud Revenue % Total Revenue





2021 Cloud Revenue ($B)











Consulting

				Company		YoY Growth		Last Report

				Cognizant		5.6%		Q322		https://cognizant.q4cdn.com/123993165/files/doc_financials/2022/q3/Q322-Earnings-Supplement_Final.pdf		30.6% financial services

				Booz Allen Hamilton		6.7%		2Q23		https://investors.boozallen.com/static-files/d3be3a45-0f7c-4deb-b9c4-3d8c8962a761

				IBM Consulting		9.0%		4Q22		https://www.ibm.com/investor/att/pdf/IBM-4Q22-Earnings-Charts.pdf

				Amdocs		10.3%

				Wipro		10.4%		4Q22		https://www.wipro.com/content/dam/nexus/en/investor/quarterly-results/2022-2023/q3fy23/datasheet-q3fy23.pdf		34.9% financial services

				Tech Mahindra		11.2%		2Q23		https://insights.techmahindra.com/investors/investor-ppt-q2-fy23.pdf		16.3% financial services

				HCL Tech		13.1%		3Q23		https://www.hcltech.com/investors		19.9% financial services

				Infosys		13.4%		3Q23		https://www.infosys.com/investors/reports-filings/quarterly-results/2022-2023/q3/documents/fact-sheet.pdf		31.5% financial services

				Tata Consultancy		13.5%		3Q22				31.5% financial services

				Accenture		15.0%		1Q23		https://investor.accenture.com/~/media/Files/A/Accenture-IR-V3/quarterly-earnings/2023/q1fy23/q1-fy2023-infographic.pdf		19.1% financial services

				Deloitte		24.2%		FY22		https://www.deloitte.com/global/en/about/press-room/global-revenue-announcement.html



				Median		11.2%

				Average		12.0%



				Cognizant		30.6%

				Wipro		34.9%

				Tech Mahindra		16.3%

				HCL Tech		19.9%

				Infosys		31.5%

				Tata Consultancy		31.5%

				Accenture		19.1%



				Median		30.6%

				Average		26.3%









IBM Consulting	Amdocs	Wipro	Tech Mahindra	HCL Tech	Infosys	Tata Consultancy	Accenture	Deloitte	0.09	0.10299999999999999	0.104	0.112	0.13100000000000001	0.13400000000000001	0.13500000000000001	0.15	0.24199999999999999	





B2B E-Com

				B2B SMEs buying and selling online in the U.S. 2019-2021, by sector

				Share of B2B small and medium enterprises (SMEs) buying and selling via e-commerce in the United States in 2019 and 2021, by industry

						Dec 2019		Dec 2021				Change

				Retail trade		44		56		in %		12

				Arts and entertainment		40		56		in %		16

				Total		39		52		in %		13

				Finance, insurance, or real estate		39		50		in %		11

				Education		41		50		in %		9

				Healthcare		39		49		in %		10

				Wholesale trade		40		48		in %		8

				Business or professional services		42		48		in %		6

				Manufacturing		33		45		in %		12

				Transportation, communication, or utilities		39		45		in %		6

				Hospitality		33		45		in %		12

				Nonprofit		38		45		in %		7

				Public administration		37		43		in %		6

				Personal services		40		43		in %		3

				Construction		29		42		in %		13

				Arts and entertainment		16%		56%

				Construction		13%		42%

				Retail trade		12%		56%

				Manufacturing		12%		45%

				Hospitality		12%		45%



Growth, 2019-2021	

Arts and entertainment	Construction	Retail trade	Manufacturing	Hospitality	0.16	0.13	0.12	0.12	0.12	Proportion of Business Online	Arts and entertainment	Construction	Retail trade	Manufacturing	Hospitality	0.56000000000000005	0.42	0.56000000000000005	0.45	0.45	











B2C E-Com

						2019		2022		2026

				North America		1,996		3,116		4,952

				Asia Pacific		10,370		16,518		28,932

				Europe		900		1,312		2,081

				Rest of World		33		73		199

						13,299		21,019		36,164

						2019		2022		2026

				Asia Pacific		78.0%		78.6%		80.0%

				North America		15.0%		14.8%		13.7%

				Europe		6.8%		6.2%		5.8%

				Rest of World		0.2%		0.3%		0.6%



Asia Pacific	

2019	2022	2026	0.77975787653207007	0.78586041200818302	0.80002212144674256	North America	

2019	2022	2026	0.15008647266711783	0.14824682430182215	0.13693175533679902	Europe	

2019	2022	2026	6.7674261222648316E-2	6.2419715495504069E-2	5.7543413339232387E-2	Rest of World	

2019	2022	2026	2.4813895781637717E-3	3.473048194490699E-3	5.5027098772259704E-3	









Valuations Strong 
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Depending on the size, valuations have moderated slightly 
due to recent global economic and geopolitical headwinds, 
but aggregate multiples actual increased in 2022.
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% Cloud	

2021	2022	2023	2024	2025	0.70434782608695656	0.75	0.78723404255319152	0.78980891719745228	0.8214285714285714	% Traditional	

2021	2022	2023	2024	2025	0.29565217391304344	0.25	0.21276595744680848	0.21019108280254772	0.1785714285714286	







Link

				https://www2.deloitte.com/us/en/insights/focus/cio-insider-business-insights/tech-finance-technology-investment-budgeting-processes.html

				https://www.techrepublic.com/article/cloud-remains-a-small-percentage-of-it-spending-but-its-gravitation-pull-is-huge/

				https://www.cloudzero.com/blog/cloud-computing-statistics

				https://www.researchandmarkets.com/reports/4418815/global-b2c-e-commerce-market-size-share-and

				https://vtex.com/en/blog/strategy/key-differences-between-b2c-and-b2b-ecommerce/#:~:text=As%20this%20graph%20from%20ResearchAndMarkets,to%20reach%20%247.65%20trillion%20USD.

				https://www.brightpearl.com/blog/the-top-10-technologies-driving-epic-e-commerce-growth

				https://www.cin7.com/blog/top-10-technologies-driving-ecommerce-growth-in-2022/

				https://www.businessnewsdaily.com/6028-small-ecommerce-challenges.html

				https://www.internetsearchinc.com/top-technologies-for-successful-ecommerce-marketing/

				https://www.softermii.com/blog/e-commerce-tech-trends-worth-implementing

				https://www.sana-commerce.com/blog/technologies-used-in-ecommerce/





B2C E-Com

						2019		2022		2026

				North America		1,996		3,116		4,952

				Asia Pacific		10,370		16,518		28,932

				Europe		900		1,312		2,081

				Rest of World		33		73		199

						13,299		21,019		36,164

						2019		2022		2026

				Asia Pacific		78.0%		78.6%		80.0%

				North America		15.0%		14.8%		13.7%

				Europe		6.8%		6.2%		5.8%

				Rest of World		0.2%		0.3%		0.6%



Asia Pacific	

2019	2022	2026	0.77975787653207007	0.78586041200818302	0.80002212144674256	North America	

2019	2022	2026	0.15008647266711783	0.14824682430182215	0.13693175533679902	Europe	

2019	2022	2026	6.7674261222648316E-2	6.2419715495504069E-2	5.7543413339232387E-2	Rest of World	

2019	2022	2026	2.4813895781637717E-3	3.473048194490699E-3	5.5027098772259704E-3	







B2B E-Com

				B2B SMEs buying and selling online in the U.S. 2019-2021, by sector

				Share of B2B small and medium enterprises (SMEs) buying and selling via e-commerce in the United States in 2019 and 2021, by industry

						Dec 2019		Dec 2021				Change

				Retail trade		44		56		in %		12

				Arts and entertainment		40		56		in %		16

				Total		39		52		in %		13

				Finance, insurance, or real estate		39		50		in %		11

				Education		41		50		in %		9

				Healthcare		39		49		in %		10

				Wholesale trade		40		48		in %		8

				Business or professional services		42		48		in %		6

				Manufacturing		33		45		in %		12

				Transportation, communication, or utilities		39		45		in %		6

				Hospitality		33		45		in %		12

				Nonprofit		38		45		in %		7

				Public administration		37		43		in %		6

				Personal services		40		43		in %		3

				Construction		29		42		in %		13

				Arts and entertainment		16%		56%

				Construction		13%		42%

				Retail trade		12%		56%

				Manufacturing		12%		45%

				Hospitality		12%		45%



Growth, 2019-2021	

Arts and entertainment	Construction	Retail trade	Manufacturing	Hospitality	0.16	0.13	0.12	0.12	0.12	Proportion of Business Online	Arts and entertainment	Construction	Retail trade	Manufacturing	Hospitality	0.56000000000000005	0.42	0.56000000000000005	0.45	0.45	











Cloud

						Traditional		Cloud

				2019		705		304

				2020		710		370

				2021		744		451

				2022		775		544

				2023		805		655

				2024		838		779

				2025		868		917

						Traditional		Cloud		Total		% Cloud		% Traditional

				2019

				2020		5		66		71		93%		7%

				2021		34		81		115		70%		30%

				2022		31		93		124		75%		25%

				2023		30		111		141		79%		21%

				2024		33		124		157		79%		21%

				2025		30		138		168		82%		18%



Traditional	

2019	2020	2021	2022	2023	2024	2025	705	710	744	775	805	838	868	Cloud	

2019	2020	2021	2022	2023	2024	2025	304	370	451	544	655	779	917	





% Cloud	

2021	2022	2023	2024	2025	0.70434782608695656	0.75	0.78723404255319152	0.78980891719745228	0.8214285714285714	% Traditional	

2021	2022	2023	2024	2025	0.29565217391304344	0.25	0.21276595744680848	0.21019108280254772	0.1785714285714286	
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% Cloud	

2016	2022	2025	0.2895927601809955	0.41243366186504926	0.51372549019607838	% Traditional	

2016	2022	2025	0.71040723981900455	0.58756633813495074	0.48627450980392162	







Link

				https://www2.deloitte.com/us/en/insights/focus/cio-insider-business-insights/tech-finance-technology-investment-budgeting-processes.html

				https://www.techrepublic.com/article/cloud-remains-a-small-percentage-of-it-spending-but-its-gravitation-pull-is-huge/

				https://www.cloudzero.com/blog/cloud-computing-statistics

				https://www.researchandmarkets.com/reports/4418815/global-b2c-e-commerce-market-size-share-and

				https://vtex.com/en/blog/strategy/key-differences-between-b2c-and-b2b-ecommerce/#:~:text=As%20this%20graph%20from%20ResearchAndMarkets,to%20reach%20%247.65%20trillion%20USD.

				https://www.brightpearl.com/blog/the-top-10-technologies-driving-epic-e-commerce-growth

				https://www.cin7.com/blog/top-10-technologies-driving-ecommerce-growth-in-2022/

				https://www.businessnewsdaily.com/6028-small-ecommerce-challenges.html

				https://www.internetsearchinc.com/top-technologies-for-successful-ecommerce-marketing/

				https://www.softermii.com/blog/e-commerce-tech-trends-worth-implementing

				https://www.sana-commerce.com/blog/technologies-used-in-ecommerce/

				https://www.gartner.com/en/newsroom/press-releases/2022-06-02-gartner-says-worldwide-iaas-public-cloud-services-market-grew-41-percent-in-2021





Holy Grail Chart

				REVENUE BY SEGMENT in billion USD (US$)

						2016		2017		2018		2019		2020		2021		2022		2023		2024		2025		2026		2027

				Business Process Outsourcing 		246.30		258.50		273.10		279.10		274.10		303.30		325.70		350.20		374.10		398.80		423.70		450.20

				IT Consulting & Implementation		47.58		50.45		53.94		54.35		51.50		57.02		61.19		65.36		69.60		73.90		78.12		82.38

				IT Outsourcing		285.50		300.90		317.10		324.50		320.70		361.00		395.00		430.50		466.50		504.70		545.00		587.30

				Other IT Services		288.50		291.60		296.60		291.80		282.80		308.10		332.10		357.80		380.70		404.20		427.50		450.30

				Total		867.80		901.50		940.70		949.70		929.00		1029.00		1114.00		1204.00		1291.00		1382.00		1474.00		1570.00

				Sources		Statista

				Most recent update:		11/01/2022

				Notes		Data shown is using current exchange rates and reflects market impacts of the Russia-Ukraine war.

																		1.0710330988

				REVENUE CHANGE BY SEGMENT in percent

						2017		2018		2019		2020		2021		2022		2023		2024		2025		2026		2027

				Business Process Outsourcing 		5.0		5.6		2.2		-1.8		10.7		7.4		7.5		6.8		6.6		6.2		6.3

				IT Consulting & Implementation		6.0		6.9		0.8		-5.2		10.7		7.3		6.8		6.5		6.2		5.7		5.5

				IT Outsourcing		5.4		5.4		2.3		-1.2		12.6		9.4		9.0		8.4		8.2		8.0		7.8

				Other IT Services		1.1		1.7		-1.6		-3.1		8.9		7.8		7.7		6.4		6.2		5.8		5.3

				Total		3.9		4.3		1.0		-2.2		10.8		8.3		8.1		7.2		7.0		6.7		6.5

				Sources		Statista

				Most recent update:		11/01/2022

				Notes		Data shown is using current exchange rates and reflects market impacts of the Russia-Ukraine war.



Business Process Outsourcing 	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	246.3	258.5	273.10000000000002	279.10000000000002	274.10000000000002	303.3	325.7	350.2	374.1	398.8	423.7	450.2	IT Consulting 	&	 Implementation	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	47.58	50.45	53.94	54.35	51.5	57.02	61.19	65.36	69.599999999999994	73.900000000000006	78.12	82.38	IT Outsourcing	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	285.5	300.89999999999998	317.10000000000002	324.5	320.7	361	395	430.5	466.5	504.7	545	587.29999999999995	Other IT Services	

2016	2017	2018	2019	2020	2021	2022	2023	2024	2025	2026	2027	288.5	291.60000000000002	296.60000000000002	291.8	282.8	308.10000000000002	332.1	357.8	380.7	404.2	427.5	450.3	

IT Services Industry Revenue ($B)











Cloud

						Traditional		Cloud

				2019		705		304

				2020		710		370

				2021		744		451

				2022		775		544

				2023		805		655

				2024		838		779

				2025		868		917

						Traditional		Cloud		Total		% Cloud		% Traditional

				2016		78.5		32		110.5		29%		71%

		 		2019		705		304

				2020		710		370		1080		34%		66%

				2021		744		451		1195		38%		62%

				2022		775		544		1319		41%		59%

				2023		805		655		1460		45%		55%

				2024		838		779		1617		48%		52%

				2025		868		917		1785		51%		49%

						2021 Cloud Revenue		2021 Total Revenue		% Cloud

				Amazon		35,380		469,822		7.5%

				Microsoft		19,153		168,088		11.4%

				Google		6,436		257,637		2.5%

				Alibaba		8,679		109,480		7.9%

				Huawei		4,190		93,874		4.5%

						35.38		469.822

						19.153		168.088

						6.436		257.637

						8.679		109.48

						4.19		93.874



Traditional	

2019	2020	2021	2022	2023	2024	2025	705	710	744	775	805	838	868	Cloud	

2019	2020	2021	2022	2023	2024	2025	304	370	451	544	655	779	917	





% Cloud	

2016	2022	2025	0.2895927601809955	0.41243366186504926	0.51372549019607838	% Traditional	

2016	2022	2025	0.71040723981900455	0.58756633813495074	0.48627450980392162	





% Cloud	

Amazon	Microsoft	Google	Alibaba	Huawei	7.5305115554401461E-2	0.11394626624149255	2.4980883956885074E-2	7.927475337961272E-2	4.4634297036453115E-2	2021 Cloud Revenue	Amazon	Microsoft	Google	Alibaba	Huawei	35.380000000000003	19.152999999999999	6.4359999999999999	8.6790000000000003	4.1900000000000004	

2021 Cloud Revenue % Total Revenue





2021 Cloud Revenue ($B)











Consulting

				Company		YoY Growth		Last Report

				Cognizant		5.6%		Q322		https://cognizant.q4cdn.com/123993165/files/doc_financials/2022/q3/Q322-Earnings-Supplement_Final.pdf		30.6% financial services

				Booz Allen Hamilton		6.7%		2Q23		https://investors.boozallen.com/static-files/d3be3a45-0f7c-4deb-b9c4-3d8c8962a761

				IBM Consulting		9.0%		4Q22		https://www.ibm.com/investor/att/pdf/IBM-4Q22-Earnings-Charts.pdf

				Amdocs		10.3%

				Wipro		10.4%		4Q22		https://www.wipro.com/content/dam/nexus/en/investor/quarterly-results/2022-2023/q3fy23/datasheet-q3fy23.pdf		34.9% financial services

				Tech Mahindra		11.2%		2Q23		https://insights.techmahindra.com/investors/investor-ppt-q2-fy23.pdf		16.3% financial services

				HCL Tech		13.1%		3Q23		https://www.hcltech.com/investors		19.9% financial services

				Infosys		13.4%		3Q23		https://www.infosys.com/investors/reports-filings/quarterly-results/2022-2023/q3/documents/fact-sheet.pdf		31.5% financial services

				Tata Consultancy		13.5%		3Q22				31.5% financial services

				Accenture		15.0%		1Q23		https://investor.accenture.com/~/media/Files/A/Accenture-IR-V3/quarterly-earnings/2023/q1fy23/q1-fy2023-infographic.pdf		19.1% financial services

				Deloitte		24.2%		FY22		https://www.deloitte.com/global/en/about/press-room/global-revenue-announcement.html



				Median		11.2%

				Average		12.0%



				Cognizant		30.6%

				Wipro		34.9%

				Tech Mahindra		16.3%

				HCL Tech		19.9%

				Infosys		31.5%

				Tata Consultancy		31.5%

				Accenture		19.1%



				Median		30.6%

				Average		26.3%









IBM Consulting	Amdocs	Wipro	Tech Mahindra	HCL Tech	Infosys	Tata Consultancy	Accenture	Deloitte	0.09	0.10299999999999999	0.104	0.112	0.13100000000000001	0.13400000000000001	0.13500000000000001	0.15	0.24199999999999999	





B2B E-Com

				B2B SMEs buying and selling online in the U.S. 2019-2021, by sector

				Share of B2B small and medium enterprises (SMEs) buying and selling via e-commerce in the United States in 2019 and 2021, by industry

						Dec 2019		Dec 2021				Change

				Retail trade		44		56		in %		12

				Arts and entertainment		40		56		in %		16

				Total		39		52		in %		13

				Finance, insurance, or real estate		39		50		in %		11

				Education		41		50		in %		9

				Healthcare		39		49		in %		10

				Wholesale trade		40		48		in %		8

				Business or professional services		42		48		in %		6

				Manufacturing		33		45		in %		12

				Transportation, communication, or utilities		39		45		in %		6

				Hospitality		33		45		in %		12

				Nonprofit		38		45		in %		7

				Public administration		37		43		in %		6

				Personal services		40		43		in %		3

				Construction		29		42		in %		13

				Arts and entertainment		16%		56%

				Construction		13%		42%

				Retail trade		12%		56%

				Manufacturing		12%		45%

				Hospitality		12%		45%



Growth, 2019-2021	

Arts and entertainment	Construction	Retail trade	Manufacturing	Hospitality	0.16	0.13	0.12	0.12	0.12	Proportion of Business Online	Arts and entertainment	Construction	Retail trade	Manufacturing	Hospitality	0.56000000000000005	0.42	0.56000000000000005	0.45	0.45	











B2C E-Com
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				North America		1,996		3,116		4,952

				Asia Pacific		10,370		16,518		28,932

				Europe		900		1,312		2,081

				Rest of World		33		73		199

						13,299		21,019		36,164

						2019		2022		2026

				Asia Pacific		78.0%		78.6%		80.0%

				North America		15.0%		14.8%		13.7%

				Europe		6.8%		6.2%		5.8%

				Rest of World		0.2%		0.3%		0.6%



Asia Pacific	

2019	2022	2026	0.77975787653207007	0.78586041200818302	0.80002212144674256	North America	

2019	2022	2026	0.15008647266711783	0.14824682430182215	0.13693175533679902	Europe	

2019	2022	2026	6.7674261222648316E-2	6.2419715495504069E-2	5.7543413339232387E-2	Rest of World	

2019	2022	2026	2.4813895781637717E-3	3.473048194490699E-3	5.5027098772259704E-3	









Recent M&A Activity
DATE TARGET ACQUIRER

Jan-23 Freicon GmbH & Co. Valsoft Corporation

Jan-23 Relevance Lab CIGNEX Datamatics; Excellerent Tech. Solutions

Jan-23 Priority Networking Pty Diverger Ltd (ASXL DVR)

Jan-23 Wells Tech Advisors The Next Solutions Group

Jan-23 Qubix International Version1 Software

Jan-23 Enterprise Blueprints Bain & Company

Jan-23 CloudOps Aptum Technologies

Jan-23 Mythics OEP Capital Advisors

Jan-23 Wise Man Consultants Resolve Tech Solutions

Jan-23 Computer Technology Resources Applications Software Technology

Jan-23 Corelia RICOH

Dec-22 Network Infrastructure Services Baymark Partners
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Select 
Transactions

Learn more about the transaction in the case study here.

Learn more about the transaction here.

Learn more about the transaction in the case study and view 
Surgere’s Cascade Difference testimonial here.

Learn more about the transaction here.

https://bit.ly/3tcUnWw
https://bit.ly/3tcUnWw
https://bit.ly/3Zy74aC
https://bit.ly/3Zy74aC
https://bit.ly/3ETIGXm
https://bit.ly/3ETIGXm
https://bit.ly/46a6eDs
https://bit.ly/46a6eDs
https://cascade-partners.com/grand-flower-growers-has-completed-a-minority-recapitalization-with-main-street-capital-corporation/
https://cascade-partners.com/grand-flower-growers-has-completed-a-minority-recapitalization-with-main-street-capital-corporation/


ACQUISITIONS   |   DIVESTITURES   |   FINANCINGS   |   RESTRUCTURINGS

Detroit 248.430.6266  |  Cleveland 216.404.7221  | Grand Rapids 616.327.2359

www.cascade-partners.com

Securities offered by Cascade Partners BD, LLC – FINRA/SIPC Member

Contact 
Us

About
Cascade Partners

Cascade Partners is a boutique investment banking firm focused on middle-market 

businesses in industrials, healthcare, business services and manufacturing. Manufacturing 

and related business services are passions 

and specialties at Cascade Partners. 

With more than 250 years of combined experience, we work with business owners and 

shareholders to achieve their objectives and explain the impact and opportunity of their 

options. Our experience extends beyond just being transaction advisors, too. We have 

been operators, served on boards and made personal investments in services firms. From 

buy-side and sell-side advisory services to securing growth financing, restructurings or 

recapitalizing your business, our expertise and insight goes deeper than the economic 

factors of a deal. 

We recognize and respect the long-term impacts of a transaction on our clients' company, 

employees, family, wealth and personal lives and are committed not only to creating long-

term value for companies but to creating transformative solutions for people. 

Ron Reed
734.646.1061

ronr@cascade-partners.com

David Thomas
248.430.6264

davidt@cascade-partners.com

Elliot Kim
248.430.4177

elliotk@cascade-partners.com
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